GenesisFour Motors

Name
Address

West, Adam
100 Batcave Bivd

Gotham City, NJ 00000
565-555-1212
444-444-2121
333-333-1122

Compan

Address 2

Eng. Data

Troubleshoot inoperative "On Star" System
Customer claims when he calls, no one answers

Gotham Enterprises

Created 02/27/02
Time 12:28 AM
10/23/02
Advisor Demo
Division

PO#

Page:

Service Order: 40

Yeal 1966
Make Batmobile
Model One-off
Lic#

Fleet#

Color

Miles In 0

CUSTOMER RIGHTS
1. You are entitled to a written estimate upon request if
repairs will exceed $25.00. Do you want a written

estimate? vES D NO D

2. You may not be charged an amount more than 10%
greater than an estimate without your consent.

3. You are entitled to the return of any replaced, except
those that must be returned to the manufacturer under
warranty agreement. If you do not want the parts.

Initial here:

4. Repairs not originally authorized by you will not
be charged to you without your consent.

If repairs or parts are for a particular purpose
check here and describe such purpose in detail on
back side of R.O.

THIS R.O. MUST ACCOMPANY VEHICLE FOR
ANY WARRANTY CLAIMS

| certify that this vehicle has been tested or test
driven when needed and that the technicians work
was performed satisfactorily.

O

MANAGERS SIGNATURE

Signature

Total Authorized Amount:

$0.00

NOTICE TO CUSTOMER

1. Labor changes are based on estimated time, or as otherwise
indicated.

2. Limited Warranty: All parts and labor are warranted for 12,000 miles
or 12 months whichever occurs first, or as otherwise specified, barring
heat, or abuse. Warranty is good at this facilty. Any repair, service, or
correction, or attempt to do so, not performed by this facility, and any
damage or defect resulting from such unauthorized work are not
covered by this warranty. Further, transportation of vehicles to this
facility and any other costs associated thereto, are the sole
responsibility of the customer. All good and products sold hereunder
are warranted to be merchantable. Remedy under this limited warranty
is warranty repair bythis facility, not refund. Warranty is not
transferable. This warranty gives you specific legal rights, and you
may also have other rights which vary from state to state.

3. All labor performed and parts replaced were necessary to perform
repairs.

4. All parts are new unless other wise specified U=Used R=Rebuilt

5. Completion date for repairs detailed on this work order cannot be
accurately determined, unless otherwise specified

6. Our Montgomery County auto repair and towing Registration No. is

7. A shop supply fee of 7% of parts and labor not to exceed $74.95 is
charged on all repairs.8. A storage charge of $20.00 per day may be
charged beginning 24 hours following: ~ (A) Customer notification of
work completion (B) Presentation of repair estimate not authorized by
customer, (C) our inability to contact customer.

9. If payment is made by credit card, check, or other means that are
subject to collection, then we shall have a continuing lien on the
vehicle with respect to which work is performed until the payment is
received in good funds. In the event of any failure of payment or
dishonor of any check or charge, the undersigned shall bear all costs
and expenses, included attorneys fees incurred, and repossession
charges and agree to pay storage costs.

I hereby authorize the above repair work to be done along with
necessary materials. You and your employees may operate above
vehicle for purposes of testing, inspection or delivery at my risk. An
express retaining and charging mechanics lien is acknowledged, and
may be enforced by recovery of the vehicle without legal processes.
You may not be held responsible for loss or damage to vehicle or
articles left in vehicle in case of fire, theft, accident, vandalism in
parking lot, or any other cause beyond control.

AUTHORIZED BY




