smm by Genesisfour

The Shop Management System You Thought Nobody Would Ever Do Has Finally Been Done.

Dymo LabelWriter Supplementary Installation & Configuration Guide
Requirements:

- Compatible Dymo LabelWriter (contact GenesisFour to purchase this printer)

- Dymo LabelWriter software (provided with the Dymo LabelWriter on CD-Rom)

- Compatible Windows PC running ServiceShop Base Module with one available USB port

Document Purpose

This document explains how to install the Dymo LabelWriter (“Dymo”) and configure ServiceShop for use with it. It also
explains what types of labels you can print to the Dymo from within ServiceShop.

ServiceShop Dymo Support

ServiceShop supports the Dymo LabelWriter Thermal Label Printers. As of 6/02, there are three supported models. To
purchase, contact your GenesisFour representative or call GenesisFour directly at 800-937-4364 x10.

In all cases, printing to the Dymo from within ServiceShop can be accomplished by clicking on the yellow icon that
looks like labels being printed. Clicking this icon without a Dymo connected to your PC will display this screen:
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ERROR: UNABLE TO FIND PRINTER

We were unable to find a Dymao label
printer attached to your system.
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Please make sure your printer is
connected and the Dymo Label\Whriter
software is correctly installed.

ServiceShop Label Printing Capabilities

When connected to the Dymo, ServiceShop can print three different types of labels as follows:

1. Individual customer labels, which are printed from the Customer Desktop or Customer Editor. Batch Labels are done
from the Marketing & Mailing module and are send out to Microsoft Word as laser labels (such as Avery 5260, for
example). Batch labels cannot currently be printed to the Dymo.

2. Parts labels, which are printed from the Maintain Inventory window and also from within Purchase Orders.

3. Vendor labels, which are printed from the Vendor Desktop.

Dymo LabelWriter Software

The Dymo is shipped with a software program called Dymo LabelWriter Software (“Dymo software”) - a highly
configurable standalone label-printing program you can use all by itself if you are so inclined. You DO NOT Need
ServiceShop to use it. However, ServiceShop uses this software when printing to the Dymo, so it must be installed on
the computer to be used with the Dymo before configuring ServiceShop. Once the Dymo software is installed, you
have your choice of using it standalone, or of printing labels to it from within ServiceShop, which, once everything has
been configured, happens automatically behind the scenes. To print labels from within ServiceShop, there is no actual
need to ever run the Dymo software. Whether you do or not is entirely your preference. ServiceShop needs the Dymo
software. To be completely clear: the Dymo software does not need ServiceShop.

Installation Summary There are three conceptual steps involved in this installation, as follows:
1. Connect the printer to the computer (covered in greater detail by the Dymo instructions).
2. Install the Dymo software (covered in greater detail by the Dymo instructions)
3. Configure & test each of the 3 label types mentioned above from within ServiceShop.



Installation Procedure

Step 1. Connect the printer to the computer.

Connect your new Dymo printer to your computer. Connect the printer to power, and connect the USB cable to an
available USB port on your computer. The computer should detect the new printer as soon as it has been connected,
and will go through a Plug and Play installation sequence to install the drivers for it.

On Windows XP, a notice about detecting a new printer may appear in the lower right corner of your screen, and you may need to
click on this in order to start the installation.

Found New Hardware

Unknaown

Installing ...

Found New Hardware Wizard

Welcome to the Found New
. Hardware Wizard

This wizard helps you install a device driver for a
hardware device.

To continue, click Next.

Cancel |

< Back

Found New Hardware Wizard

Install Hardware Device Drivers e
A device driver iz a software program that enables a hardware device ta work with
an operating system.

Thiz wizard will complete the installation for thiz device:

C@ Unknown

A device driver iz a software program that makes a hardware device work. Windows
needs diiver files for your new device. To locate driver files and complete the
installation click Mext.

‘what do you want the wizard to da?

i Search for a sutable driver for my device [recommendedf

= Display a list of the known drivers for this device so that | can choose a specific
driver

< Back I Mext s I Cancel




Found New Hardware Wizard

Locate Driver Files
‘where do you want Windaws to search far driver files?

Search for diiver files for the following hardware device:

@ Unknawn

The wizard searches for suitable drivers in itz driver database on your computer and in
any of the following optional search locations that you specify.

To start the search, click Mest. If you are searching on a floppy disk or CO-ROM drive,
ingert the floppy disk or CD' before clicking Mexst.

Optional search locations:

IV CD-ROM drives
™ Specify a lacation
™ Microsoft windows Update

< Back I Mext » I Cancel

Found New Hardware Wizard

Driver Files Search Results
The wizard has finished searching for driver files for your hardware device.

C@ Unknaown

“windows found a driver for this device. Toinstall the driver Windows found, click Mest.

@ ehdymo.inf

Cancel |

x|

The Microzoft digital signature affims that software has
been tested with *Windows and that the software has not
been altered since it was tested.

The software you are about ta install does not contain a
Microzoft digital signature. Therefore, there is no
guarantes that thiz software works comectly with
“Windows.,

Frinters

If you want to zearch for Microsaoft digitally signed
software, visit the Windows Update Web site at
http: ##windowsupdate. microzoft.com ko zee if one is
available.

Do pou want to continue the ingtallation’?

Mo More Infa




Digital Signature Not Found |

The Microzoft digital signature affims that software has
been tested with Windows and that the software has not
been altered since it was tested.

The software you are about ta install does not contain a
Microzoft digital signature. Therefore, there is no
guarantes that thiz software works comectly with
“Windows.,

Frinters

If pou want ta zearch for Microzaoft digitally zigned
software, visit the Windows Update Web site at
http: #windowsupdate. microzoft com o zee if one is
available.

Do pou want to continue the installation’?

Mo | More Infa

Found New Hardware Wizard

Completing the Found New
N‘Q\ Hardware Wizard

‘ \> CvMO Labehafriter 330

Windows has finizhed installing the software for this device.

To close this wizard, click Finish

< Back I Finizh I Caticel |

Do not attempt to print labels or do anything label-related from within ServiceShop at this time. We're not finished yet!



Step 2: Install the Dymo software

Insert Dymo CD. This CD does not autorun, so you will need to open My Computer, double-click on your
CD-Rom drive, and then double-click on “install.exe” in order to start the installation (see screen capture below).
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File Edit Wew Favorites Tools Help |

s=Back ~ = - | @Search L4 Folders @“ﬂ' L e | Ed-

Address I@ E:, d @GD
Mame | Sizel Type | Modified | -
DymoCFg. dil 104 kB Application Extension  6/19/2001 2:19 PM

& Dymolw Hip 13k HelpFile 6£/6/2001 5:32 PM

TCOMLIE.DLL 116 KB  Application Extension  6/8/2000 12:00 PM

] 36 KB Application 9/9/1999 10:02 FM
rﬂ install.ini 1KB Configuration Settings  2f25[2001 6:26 AM
9 lew, drv 1SKE Device driver 4/4)2001 1:04 AM
9 hz00.dl SKE Application Extension  5/10/2001 1:27 AM
9 LW300.dry 11 KB Device driver 5/10/2001 3:33 AM
9 hwz10.dl SKE Application Extension  S/10/2001 1:26 AM
9 320,41 E6KB Application Extension  4)3j2001 6:52 PM
9 ha330.dl 6KE Application Extension  4/3/2001 £:53 PM
Q Ihw330TRE.dIl 6 KB Application Extension  4/6/2001 10:45 PM
9 LWEL4D.dll SKE Application Extension  5/10/2001 1:26 AM
Q LWELED.dIl 6 KB Application Extension  4/3j2001 6:53 PM
9 LWELTRE. dIl 6 KE Application Extension  4/3/2001 £;53 FM
S LR, di 8KE Application Extension  4/4j2001 10:07 PM ;I
|Type: Application Size: 36.0 KB ‘36‘0 KB |@‘ My Computer v
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Thank you
for choosing DYMO!

Click on Install & follow instructions on screen.
For further installation assistance or technical support for this installation, please refer to the “Dymo LabelWriter
Windows User Guide”, or contact Dymo Corporation directly at www.dymo.com or at 203-355-9000. A few notes:
e The User Guide is Windows on one side and Macintosh on the other.
If you think you can only find the Mac manual, flip it over!
e Be sure to install the bar code templates if you are planning to print bar code labels from ServiceShop.
e The installation offers you an option to install an add-in to Microsoft Word, and also to Microsoft Outlook. However, you
cannot do this unless you have these programs installed on your computer. If these capabilities are of interest to you, you
should install these Microsoft programs BEFORE installing this Dymo software.


http://www.dymo.com/

Step 3: Configure & test each of the 3 label types in ServiceShop

Conceptual Overview.
Each area of ServiceShop that supports label printing must be individually configured. The following is excerpted
directly from ServiceShop On Line Help.

Label Printing Overview
If you have a Dymo LabelWriter label printer you can produce a number of different labels using ServiceShop. For
more information on Dymo label printers, please see http://www.dymo.com.

There are four types of labels in ServiceShop: Customer, Vendor, Part, and PO. Each is explained below.

Customer Labels

To print a label for a customer, you must first have a customer selected on the Customer tab of the Customer Desktop.
Once you have the customer selected, choose Print Shipping Label from the File menu. This will bring up the Print
Shipping Label dialog.

Setting Up The Label

Select the Label File you wish to use by selecting the open folder icon. This will bring up the file
selection dialog. Select the label template you wish to use from the folder of available templates
installed at the time of your Dymo software installation.

Hint: for starters, specify this path and template file:
C:\Program Files\Dymo Label\Label Files\Address (30252, 30320) .LWT

Once you have selected your template file the Objects combo-box will populate with the available
objects on the template. (An object is any element of the template from a bar code to a text field.) You
will need to map the fields from ServiceShop to the appropriate Template Object.

Select an object from the Objects combo-box (for example, "Address"). Then select the appropriate
database field from the Fields combo-box (for example, "Customer Address"). The screen capture
below shows these selections.

Print Shipping Label ﬂ

Label File: Iel'\LaI:ueI Files\Address [30252, 303201 LW T [

Dbiects:l.ﬁ.ddress j Add Map I
Fields:IEustDmer.ﬂ.ddress j tClear Map
Object |Field -
Ok | Cancel |

Once you have selected the Object and the Field, click the Add Map button to save your selection.
Typically this is all you need to do (see screen capture below).


http://www.dymo.com/

Print Shipping Label ﬂ

Label File: Iel'\LaI:ueI Files\Address [30252, 303201 LW T [

Dbiects:l.ﬁ.ddress j Add Mapl
Fields:IEustDmer.ﬂ.ddress j ElearMapl

Cbject Field

k. Cancel

Once you have completed your object mappings, click OK to print your label.

The mapping information will be saved with your Label Template so you will not need to repeat this
process the next time you go to print a label. Simply open the label dialog and click OK the next time
you wish to print a label.

NOTE: The Clear Map button will clear all of your object mappings, not just the selected mapping.
Vendor Labels

To print a label for a Vendor, you must first have a Vendor selected on the Vendor tab of the Vendor Desktop. Once
you have the Vendor selected, choose Print Label from the File menu. This will bring up the Print Vendor Label
dialog.

Setting Up The Label

Select the Label File you wish to use by selecting the Open Folder con. This will bring up the selection
dialog. Select the label template you wish to use.

Hint: for starters, specify this path and template file:
C:\Program Files\Dymo Label\Label Files\Address (30252, 30320) .LWT

Once you have selected your template file the Objects combo-box will populate with the available
objects on the template. An object is any element of the template from a bar code to a text field. You
will need to map the fields from ServiceShop to the appropriate Template Object.

Select an object from the Objects combo-box (for example, "Address"). Then select the appropriate
database field from the Fields combo-box (for example, "Vendor Address"). The screen capture below
shows these selections.



Print ¥Yendor Label x|

Label File: Iel'\LaI:ueI Files\Address [30252, 303201 LW T [

Ohjects: I.-’-'-.ddress

Fields: I‘u’enu:h:ur Address

Object | Field -

k. Cancel

Once you have selected the Object and the Field, click the Add Map button to save your selection.
Repeat for each Object you wish to populate from your database.

Print Yendor Label x|

Label File: IEI'\LaI:ueI Fileshaddress (30252, 30320 LWT (&

Objects: | Address =] addMap |
Fields:l\-"endur.-‘l‘-.ddress j ElearMapI

Ohbject Field

k. Cancel

Once you have completed your object mappings, click OK to print your label. Typically this is all you
need to do.

The mapping information will be saved with your Label Template so you will not need to repeat this
process the next time you go to print a label. Simply open the label dialog and click OK the next time
you wish to print a label.

NOTE: The Clear Map button will clear all of your object mappings, not just the selected mapping.



Part Labels

To print a label for a Part, you must first have a Part selected in the Inventory window. Once you have the Part
selected, choose Print Labels from the File menu. This will bring up the Print Parts Label dialog.

Setting Up The Label

Select the Label File you wish to use by selecting the Open Folder icon. This will bring up the selection
dialog. Select the label template you wish to use.

Hint: for starters, specify this path and template file:
C:\Program Files\Dymo Label\Label Files\Address (30252, 30320) .LWT

After selecting your label template you will need to select how the labels will be printed. You may
"Print Labels for Each Part" which will print out a separate label for each part you have on hand (if you
have 10 on hand you will get 10 labels) or you may "Print one label per part#" which will print out only
one label for the selected part#.

Once you have selected your template file and the printing method, the Objects combo-box will
populate with the available objects on the template. An object is any element of the template from a
bar code to a text field. You will need to map the fields from ServiceShop to the appropriate Template
Object.

Select an object from the Objects combo-box (for example, "Address"). Then select the appropriate
database field from the Fields combo-box (for example, " Part Summary "). Once you have selected
the Object and the Field, click the Add Map button to save your selection. Repeat for each Object you
with to populate from your database.

Print Parts Label x|

Label File: Iel'\LaI:neI Filest\Address [30252, 303201 LW T [Z

™ Print labels for each part
= Frint one label per partt

Dbiects:l.ﬂ.ddress j Add Map |

Fields:lF‘artSummary j Clear Map |

Object |Field -
ak Cancel

Once you have selected the Object and the Field, click the Add Map button to save your selection.
Typically this is all you need to do (see screen capture below).



Prinkt Parts Label x|

Label File: Iel'\LaI:ueI Files\Address [30252, 303201 LW T [

i~ Print labels for each part
= Fiint one label per parttt

Dbiects:l.ﬁ.ddress j Add Map |

Fields:lF‘artSummary j Clear Map |

Ohbject Field -
] Cancel

Once you have completed your object mappings, click OK to print your label.

The mapping information will be saved with your Label Template so you will not need to repeat this
process the next time you go to print a label. Simply open the label dialog and click OK the next time
you wish to print a label.

NOTE: The Clear Map button will clear all of your object mappings, not just the selected mapping.
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P.O. Labels

To print labels for parts on a PO, you must first have a PO open. Once you have the PO selected, choose Print
Labels from the File menu. This will bring up the Print Parts Label dialog.

Setting Up The Label

Select the Label File you wish to use by selecting the Open Folder icon. This will bring up the selection
dialog. Select the label template you wish to use.

Hint: for starters, specify this path and template file:
C:\Program Files\Dymo Label\Label Files\Bar Code Label (30252, 30320) .LWT

After selecting your label template you will need to select how the labels will be printed. You may
"Print Labels for Each Part" which will print out a separate label for each part you have ordered (if you
have ordered 10 you will get 10 labels) or you may "Print one label per part#" which will print out only
one label for each of the part numbers on the purchase order.

Once you have selected your template file and the printing method, the Objects combo-box will
populate with the available objects on the template. An object is any element of the template from a
bar code to a text field. You will need to map the fields from ServiceShop to the appropriate Template
Object.

Select an object from the Objects combo-box (for example, "Return Address"). Then select the
appropriate database field from the Fields combo-box (for example, "Company Address"). Once you
have selected the Object and the Field, click the Add Map button to save your selection. Repeat for
each Object you with to populate from your database.

Print Parts Label x|

Label File: Iel Files'\Bar Code Label (30252, 303201 LW T [2

™ Print labels for each part
= Frint one label per partt

Ohjects: I Barcode j Add Map |

Fields:lF‘art -Bar Code j Clear Map |

Object |Field -
] Cancel

Once you have selected the Object and the Field, click the Add Map button to save your selection.
Typically this is all you need to do (see screen capture below).
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Prinkt Parts Label x|

Label File: Iel Files\Bar Code Label (30252, 303201 LwWT 2

i~ Print labels for each part
= Fiint one label per parttt

Ohjects: I Barcode j Add Map |

Fields: | Part - Bar Cade =] ClearMap |

Ohbject Field -
] Cancel

Once you have completed your object mappings, click OK to print your label.

The mapping information will be saved with your Label Template so you will not need to repeat this
process the next time you go to print a label. Simply open the label dialog and click OK the next time
you wish to print a label.

NOTE: The Clear Map button will clear all of your object mappings, not just the selected mapping.
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